Dear Team, 
I want to take a moment to introduce you to an important resource that will help make your work in Acumatica smoother and more efficient—our dedicated AccountAbility Support Desk. 
Through this support desk, you can receive expert assistance with: 
✅ Basic Report Requests – Custom reports or modifications  
✅ Troubleshooting – Resolving system issues quickly 
✅ General Questions – Guidance on Acumatica features and best practices 
✅ Training – Walkthroughs and tips to improve efficiency 
Our Acumatica partner, AccountAbility, is Acumatica Certified, meaning you’ll receive expert-level support from professionals who know the system inside and out. 
To request support, simply email support@accountability.us.com with a description of your issue or request, and the team will assist you as soon as possible. 
In some cases, the support team may confirm requests with me before proceeding. 
This is a great resource to ensure our team stays productive and supported when working in Acumatica. Let me know if you have any questions, and feel free to start using this support desk right away! 
Best, 
[Your Name] 
[Your Company Name] 

